General Terms and Conditions of speakeasy Berlin GmbH
§1 General Provision and Scope of Agreements
These General Terms and Conditions (GTC) apply to all business transactions with our customers.
The terms and conditions are accepted by the customer on placing an order and are valid for the
entire duration of the business agreement. They also apply to future transactions. Contrary Terms
and Conditions shall only be binding on us if we have expressly recognized them.

§ 2 Agency
All language services are supported by speakeasy Berlin GmbH, based at:
Warschauer Straße 36
10243Berlin
Tel: +49 30 60954149
info@speakeasy.berlin
Amtsgericht Charlottenburg HRB 166921 B

§ 3 Privacy Policy
The Speakeasy customer agrees to the electronic storage of his or her data. The data will be used
by speakeasy solely for the purposes of the contract and will not be passed on to third parties (except
as necessary, e.g. when a customer has registered for an official telc examination).

§ 4 Lessons
The terms ‘teaching unit’ and ‘teaching hour’ refer to the standard 45-minute period used generally
by language schools. Teaching units can be combined and divided into lessons as agreed with the
school. Courses at speakeasy Berlin are based on ‘monthly’ periods meaning exactly 4 weeks. This
allows for an intuitive and fair system of monthly student registrations. Regularly, speakeasy Berlin
also offers courses which run for a shorter amount of time and are reduced in price accordingly.
Classes are ‘small groups’ typically consisting of 8–12 participants.

§ 5 Registration for lessons
Customers can register for courses online (via the school’s website), or in person at the school
premises during the school’s opening hours. Registering online, the customer can choose from the
available levels and course types offered on the speakeasy Berlin website. After selecting a course,
they will be requested to enter their personal data and send a ‘binding registration request’ to enroll
for the course. Before this stage, the customer can review and modify any data at any time. The
customer must confirm they accept the General Terms and Conditions and Privacy Policy to complete
the registration, by ticking the respective check box. After clicking “Binding Registration”, the
customer will be transferred to speakeasy’s online payment tool. The course must be paid in full to
complete the registration process. In case this step is omitted, the registration will not be considered
valid and speakeasy Berlin is relieved from any obligation towards the customer. Completion of the
registration form will generate an email to the customer containing all course details and providing
a link to the school’s Terms and Conditions. The email itself is not proof of a completed registration
–if payment has not been received, meaning the registration is not yet valid, the school will notify
the registrant as soon as possible in order that they can complete the payment process. A completed
registration guarantees the customer may participate in the course chosen for the month in question
(i.e. starting date) at the chosen language level. The school is, however, not bound to the course
time requested and noted in the confirmation email -in certain circumstances, e.g. too few
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participants starting a course at a specific time, speakeasy may occasionally need to move
participants(customers) to a different course time, in which case they will be made aware of the
change. speakeasy reserves the right to change from regular group courses to online courses and
to offer lessons online –also exclusively –if this should become necessary, e.g. due to a hazard to
the health of our participants which could arise in regular group courses. If a transition to online
lessons occurs, it is the participant’s responsibility to have the necessary technical equipment
needed for online lessons. A transition to online courses does not constitute grounds for a refund or
a postponement.

§ 6 Participant Cancellation, Postponement and Refund Policy
Lessons missed will not be refunded. A claim for compensation can also not be made in this event.
A participant may postpone a course provided they make the postponement request no later than
ten days before the course begins. A course must be postponed in its entirety, partial course
postponements cannot be granted. A participant may withdraw from a course in accordance with
the following cancellation policy: A 70% refund of total course fees paid can be provided if a
participant withdraws from their course no later than ten days before the course begins, after this
no fees can be refunded. Any postponement or cancellation requests must be communicated to the
school in writing (letter or email). Multi-month course registrations are considered one course for
postponement and cancellation purposes, with the start of the first month of courses counting as
the start of the multi-month course. Private lessons, once booked, can be postponed, provided this
is requested in writing within office hours no later than 24 hours prior to the lesson. speakeasy will
try to ensure continuity with the same teacher throughout a course, however, when this is not
possible, a change in teacher does not constitute grounds for a refund –this applies to all types of
lessons, including one-to-one and online lessons. Refund requests for accommodation rental costs
and language examinations booked via speakeasy cannot be granted under any circumstance.
Courses booked in a special promotion period are categorically exempt from postponement and
refunds (except for the early bird discount). The participant will be informed about the offer and the
conditions via the speakeasy website.

§ 7 School Cancellation, postponement, public holidays and weather
In the extremely unlikely event of a cancellation on the school’s part, the participant is entitled to a
refund or to postpone the course to a later date. No further claims for damages can be accepted.
Speakeasy retains the right to change course dates and cancel courses affected by a low turnout of
participants. All payments in this event will be refunded. No further claims can be asserted. The
school speakeasy Berlin is closed on official public holidays of the federal state of Berlin. Classes
falling on public holidays will not be rescheduled. Courses will take place irrespective of the weather.
speakeasy reserves the right to change from regular group courses to online courses and to offer
lessons online –also exclusively –if this should become necessary. A transition to online courses does
not constitute grounds for a refund or a postponement.

§ 8 Liabilities, accident insurance, food & drink and pets
Each student is responsible for himself. Speakeasy is not liable for any loss, damage or injury to
persons and / or property. The customer confirms that they are taking the language course for
private reasons only. In the case of taking the course for professional purposes and not specifically
being sent by a company they must inform the school of this no later than the course start date and
must pay an additional€11.42 for accident insurance. Customers must advise the school in case they
are taking the language course for any specific professional purpose, i.e. if they intend to use it to
apply for a job in Germany. In such cases, accident insurance may need to be added to the course
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fees. Food and drink may be brought onto the premises at speakeasy, but students must throw their
own litter away –the school provides waste bins -and leave classrooms and communal areas as
they found them. Pets may be allowed in the school only under express permission from the school’s
management team.

§ 9 Visa Courses
Enrolment letter
An official enrolment confirmation letter for visa purposes can be provided after registration has
been completed and course fees have been paid in full. The letter is delivered by email, at a charge
of €50. If a printed copy is requested, additional postage costs will be advised based on the
destination. The letter is a legally binding document stipulating the duration of the participant’s
course. Therefore, the participant must apply for the visa based on the dates stated in the letter.
Should the participant require a new letter with different dates, they must provide written proof from
the embassy that they were asked to obtain a new letter. Proof must be provided 10 days before the
start of the course. In order to postpone a course, the participant must provide written proof from
the embassy that their visa will not be issued by the dates listed on the enrolment letter. A new letter
with new dates will be subject to an additional €50 fee and, if necessary, any additional postage
costs.
Postponement
After registration, a participant may request to postpone their course once, only if this is due to a
delay in the visa approval process and provided it is requested no later than ten days before the
course start date. The course must start no later than 3 months after the original course start date.
A course may only be postponed in its entirety -partial postponements cannot be made.
Refunds / cancellation
It is possible to cancel a course and obtain a refund of up to 70% of the total course fee (less any
banking fees) only upon presentation of a refusal letter from the relevant visa authority. Under no
other circumstances can a refund be provided. The refusal letter must be provided when the refund
request is made. Withdrawal of a visa application does not constitute rejection –as such, letters
confirming a withdrawal cannot be used to request a refund. Refund requests received later than 12
months after the date of the original payment date cannot be accepted. Where a refund is possible,
the amount will be reimbursed no later than 4-6 weeks after the date of the valid refund request.
Refunds for parts of the booked course package cannot be made.

§ 10 University Pathway Program
Letter of Authorization
By signing the Letter of Authorization, the applicant confirms that speakeasy is permitted to represent
them in the area of student and language visa applications, university applications, and to act on
their behalf and receive full information on the status of their applications with uni-assist e.V. and
any university in Germany.
Education documents
At any point during the application process speakeasy Berlin may request copies of additional
documents in accordance with the application process. All documents must be officially translated
into English or German and must be certified copies unless otherwise specified. No documents will
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be returned to the applicant, therefore, only copies should be mailed to speakeasy Berlin; the
applicant should keep all original documents.

University eligibility and admission
The applicant understands that uni-assist e.V. is solely responsible for determining their official
eligibility for a German university. speakeasy has no ability to influence their decision. Registration in
the UPP at speakeasy Berlin does not guarantee university admission. speakeasy will support
applicants with applications to up to three German universities, but the final decision regarding the
issuance of a conditional acceptance letter, and the decision to grant university admission belongs
to the discretion of the respective universities.
University Pathway Program Fees
Applicants who are deemed eligible for the Direct Route will be required to pay the Home Country
Support Fee (“HCSF”) which is due upon registration for the UPP. In certain circumstances, applicants
will be required to pay the University Application Support Fee (“UASF”) instead of the HCSF. Applicants
will be advised before any payment is made if they need to pay the HCSF or the UASF. Applicants
who are deemed eligible for the Indirect Route will be required to pay the Studienkolleg Application
Support Fee (“SASF”) which is due upon registration for the UPP. The program will begin after the
applicable fee (HCSF, UASF, or SASF) has been received in full by speakeasy. The HCSF, UASF, & SASF
are completely non-refundable. The University Pathway Fees (“UPFs”) are due in their entirety after
the applicant has received an Official University Eligibility Check from uni-assist or a conditional
admission letter from a university but before applying for a visa.
Enrollment letter
An official language course enrollment confirmation letter for visa purposes can be provided after
registration has been completed and the UPFs have been paid in full. The letter is delivered by email.
If a printed copy is requested, additional postage costs will be advised based on the destination and
the participant will be charged with such postage fees. If the course is postponed and a new
enrollment letter is required, there is a 50€fee and any postage costs will be recharged. The letter is
a legally binding document stipulating the duration of the participant’s course for visa purposes. As
such speakeasy is obliged not to alter the course duration stated therein.
Postponement
A participant may request to postpone their course once, only if this is due to a delay in the visa
approval process and provided it is requested no later than ten days before the course start date.
The course must start no later than 3 months after the original course start date. A course may only
be postponed in its entirety -partial postponements cannot be made.
Refunds / cancellation
The HCSF cannot be refunded under any circumstances. It is possible to cancel and obtain a refund
of up to 80% of the total UPFs (less any banking fees) only upon presentation of a refusal letter from
the relevant visa authority. Under no other circumstances can a refund be provided. Refunds can
only be made if requested at least 10 days before the planned course start date. Refunds can only
be made to the bank account of the person who either applied for or paid for the program. The
refusal letter must be provided when the refund request is made. Withdrawal of a visa application
does not constitute rejection –as such, letters confirming a withdrawal cannot be used to request a
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refund. Refund requests received later than 12 months after the date of the original payment date
cannot be accepted. Where a refund is possible, the amount will be reimbursed no later than 4 -6
weeks after the date of the valid refund request. A refund for a part of the booked course cannot be
provided.

§ 11 One-to-one Lessons
Payment
Customers can choose between different lesson packages of either 60 minutes per appointment or
90 minutes per appointment. Registration is complete only after payment has been received and no
appointments can be scheduled without the payment.
Scheduling lessons
The lessons may be organized at times and dates that suit the customer, subject to teacher
availability and provided each lesson is a minimum of 60minutes in length.
Ticket Validity
One-to-one lesson tickets are valid for 6 months. Customers must request approval from the school
by email if a long break between lessons or a longer ticket validity period is required.
Cancellation, postponement and refund policy
One-to-one lesson tickets cannot be refunded, wholly or partially. Lessons may be postponed,
provided this is requested in writing during the school’s opening hours no less than 24 hours
before the appointment. Cancellations or postponements requested after this point are chargeable
i.e. the cost is deducted from the customer’s lesson package. Trial lessons can be provided by the
school for one-to-one lessons for 50€.One only trial lesson is possible per person. speakeasy
reserves the right to change from regular private classes to online classes and to offer lessons online
–also exclusively –if this should become necessary. A transition to online courses does not constitute
grounds for a refund or a postponement.

§ 12 Preparatory Courses with telc Examinations
Registration
speakeasy Berlin is a licensed telc examination centre and offers telc examinations as part of exampreparatory online courses. Registration is only possible until Thursday, 1 p.m. two weeks before the
examination date at the latest. Later registration is only possible if free places are available and
upon payment of a late registration fee of 30€. Registration is only binding once the registration form
has been completed in full and all fees have been paid in full. Once registration has been completed,
the examination date and level cannot be changed.
Declaration of exam procedures
Once a customer has registered, the exact time of the examination will be confirmed by email no
later than 3 days before the examination date. The customer is obligated to regularly check the
email address provided on the examination registration form. Should it be the case that a customer
has not received an email notification at least 3 days before the exam date, the customer is then
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obligated and responsible for contacting the examination centre out of his own initiative and to
enquire about the starting time of his exam. The examination centre takes no responsibility if an
email notification is not received and explicitly stresses the customer’s responsibility to be informed
about the start time of his exam. The participation in the examination is only possible when the
customer arrives for the examination on time and can provide a valid passport or identification.
Execution of the exam
The Terms and Conditions of telc as well as telc’s exam regulations apply to all telc examinations
taking place at speakeasy Berlin. Telc’s Terms and Conditions as well as the examination regulations
can be found on telc’s website. Only speakeasy Berlin’s terms and conditions apply for the payment
of telc exams and the refund policy.
Refunds
Once paid, examination fees cannot be refunded under any circumstances. No exceptions can be
made for instances such as a participant being hindered in taking part in the examination, falling ill,
arriving late nor being unable to produce a valid form of identification. Once paid for, the
examination date cannot be changed, e.g. postponements are not possible.
Notification of exam results
The certificate will usually be received at the test centre about six weeks after the test. The participant
will promptly be informed of the arrival of their results and can personally collect their certificate. In
the case that a certificate arrives late, there is no right to compensation.
Expulsion from the exam
The use of electronic devices or other means and/or resources during the duration of the
examination is explicitly prohibited. The use of these, or attempting to cheat in any way, will prompt
immediate expulsion from the examination. There is no right to compensation of exam fees.

§ 13 Exclusion from § 312 (‘Fernabsatzgesetz’)
speakeasy Berlin is excluded from the German Federal laws governing distance
selling(‘Fernabsatzgesetz’) as per § 312 b, speakeasy Berlin’s services being bound to a specific point
in time. As such, the customer has no claim to any rights of cancellation applying to distance selling
(§ 312 d).

§ 14 Amendments and Salvatory Clause
Should the customer come across user agreements that differ or agree to modifications, additions
or ancillary clauses to the agreements made by these Terms and Conditions, such changes will be
required in written form. If any provision of these Terms and Conditions, in whole or in part, do not
become part of the contract or are otherwise ineffective, the contract will remain valid. In this event,
the content of the contract will be in accordance with the statutory provisions.

§ 15 Applicable Law and Jurisdiction
The contractual relationship and other business relations between speakeasy and the customer are
subject to German law to the exclusion of international sales law. To the extent permitted, all disputes
shall remain within the exclusive jurisdiction of Berlin, Germany.

Berlin, 07.12.2020

